Montreal Impact Foundation 50/50 raffle
FAQ – Frequently asked questions

We’ve regrouped some of the questions some of the questions you may have concerning our 50/50
raffle which takes place at every CF Montréal home game.
You have other questions?
Contact us at fondation@impactmontreal.com. We will get back to you as quickly as possible.

Who can participate in the 50/50 raffle?
Participation is reserved exclusively to people aged 18 and older and in the province of Quebec when
the tickets were purchased. The website we use employs geo-fencing technology to confirm that you are
indeed in Quebec, so make sure to enable location sharing on your device or browser to proceed with
the purchase.

How can I purchase tickets?
The sale of these tickets takes place online at mimpact.bump5050.net and at Stade Saputo for ticket
holders.
Payments must be made by credit card with one of the following cards: Mastercard or Visa. We do not
accept AMEX.

How much do tickets cost?
Tickets prices are as follows:
•
•
•
•

1 ticket for $5
3 tickets for $10
15 tickets for $20
40 tickets for $40

Tickets are sold in packages as described on mimpact.bump5050.net.

How will I receive my tickets?
Participants will receive a payment receipt by email, as well as a digital version of their ticket listing all
the numbers associated to the package purchased online. Participants present at Stade Saputo will
receive a physical copy of their ticket from the vendor carrying out the transaction.

When will raffle tickets be up for sale and when will the winning number be drawn?
Tickets will be on sale an hour and a half before the start time of CF Montréal home games. Since every
participant in the 50/50 raffle needs to register their information, a representative from the Foundation
will immediately contact the winner. At the same time, the winning number will be announced on the
Foundation’s website.
The 50/50 raffle comes to an end when the grand prize reaches $10,000.

Where can I find the winning number and what happens if my ticket has the winning
number?
The winning number will be shown on the big screens at Stade Saputo and on the Foundation’s website.
The winner will be contacted by phone and/or email by a Foundation representative once the draw is
finished.

How much time does the winner have to claim their prize?
The person whose ticket is selected will be contacted by phone and email by a Foundation
representative once the draw is over. They will need to provide two proofs of identity and fill out a
declaration and exemption of liability form before claiming their prize.
In the eventuality that the winner does not claim their prize in the two business days following the draw,
a new draw will be carried out on the following business day. The new winner will be contacted by
telephone and/or email once the new draw is finished.

What is the other half of the grand prize used for?
The funds amassed will benefit the Montreal Impact Foundation, whose mission is to organize and
support activities whose goals are to improve the quality of life of children and families from
underprivileged neighborhoods.

What are my chances of winning?
Your chances of winning depend on the number of tickets sold during the raffle.

What happens if the winning number is announced but I still haven’t received my ticket by
email?
Once your purchase is complete, all the numbers associated to your transaction are printed on
individual stubs which are automatically included in the draw. Our GLI-31 certified system does not
allow us to close the raffle and proceed to the random draw as long as every stub for every ticket is
printed.
Multiple reasons out of our control, like an elevated number of sales, can engender a delay in receiving
your tickets by email.
Make sure you make no mistakes when entering your email address during the purchase to ensure the
reception of your tickets and check your Junk folder if you receive nothing in the hours following the
purchase.
If you still don’t receive your tickets by email during the raffle, note that the person with the winning
number will be contacted by phone and/or email once the draw is finished.

I think I made a mistake when entering my email. What do I do?
If you make a mistake, contact fondation@impactmontreal.com and leave your contact information.

Are the raffle tickets tax deductible?
No official receipt will be emitted for tax purposes when purchasing 50/50 raffle tickets, as determined
by the Canada Revenue Agency.

Can I get a refund?
All ticket sales are final. No refund will be accorded to anyone for whatever reason. All tickets purchased
and included in the draw cannot be refunded, including if the buyer made a mistake while selecting the
number of tickets they wished to purchase.

